web content workshop

writing, preparing, and optimizing text for the web

Cynthia Mijares « Stanford Web Services
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let’s talk about structure
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links and
navigation
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link examples

Navigation (menu items)

WEAK VS. STRONG

Explore Explore publications

NSO Vols Orientation Volunteers

Community & Connect Community

Offices that support you Additional postdoc support

Most popular links Popular resources

Links (divide these into meaningful groupings)

Other/Misc (find a place for these!)



link examples

Calls to action

WEAK VsS.
Our Mission

More

Read More

Apply Now

Orientation Volunteer Application
Full list of our programs

Student Project Gallery

here

Click here

STRONG
Read more about our mission
See More Events
Read more about the author
Download PhD Application
Apply to be an Orientation Volunteer
Find the program that is right for you
Check out our Student Project Gallery



titles and
headings
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title and heading examples

Keep it short: skip unneeded words
But not too short: include keywords
Keep it simple: avoid jargon

WEAK VS. STRONG
About About our galleries
Directions Directions to the Haas Center

What can I do after an BAin English? Career Options for English Grads
Learn about how to declare How to declare

UAR Advisor Appointments Undergrad Advisor Appointments
BOSP Opportunities Study abroad opportunities



using title or sentence case

Which of These Sentences is Easier to Read?

Which of these sentences is easier to read?



title examples

Title Case

MBA Program

MSx Program

PhD Program

Executive Education

See All Programs

Upcoming Events »

Saturday, Jun 1, 2019

8:15am - 6:30pm

Accelerate the Next Stage of
Your Success

On Campus | Stanford, CA

Friday, Jun 21, 2019 - Monday,
Jun 24, 2019

Interpersonal Dynamics
Introductory T-group Weekend
On Campus | Stanford, CA

Tuesday, Sep 10, 2019 -
Wednesday, Sep 11, 2019

10:00am - 9:00pm

2019 Search Fund CEO
Conference

On Campus | Stanford, CA

VS.

Sentence Case

Innovative Marketing for Strategic Advantage

Drive marketing innovation
through an understanding of
customer behavior »
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“Most of the time, an acceptable print paragraph is too
long for the web.

It’s a retinal thing. We can stare at a well-designed book for
hours without eye fatigue. Staring at a monitor is different.
The eye needs to move, to fight that fatigue. So we break
longer paragraphs into shorter ones. It’s the same content,
spaced differently.

Even writers who are not designers must be mindful of
this.”

http://alistapart.com/article/writing-for-the-web



http://alistapart.com/article/writing-for-the-web

bulleted and

numbered lists




bulleted list example

WEAK

Hawaii’s diverse natural scenery, warm tropical climate, abundance of public
beaches, oceanic surroundings, and active volcanoes make it a popular destination
for tourists, (wind) surfers, biologists, and volcanologists alike.

STRONG

Hawaii's attractions include:

diverse natural scenery
warm tropical climate
abundance of public beaches
oceanic surroundings

active volcanoes

Tourists, surfers, wind surfers, biologists, and volcanologists alike enjoy Hawaii.



numbered list example

WEAK

To change a paragraph into a numbered list, read through your text for directions in a
paragraph form. Then identify each individual step. Next, try to restructure the
directions into a numbered list to make it easier for your users to read and scan. With
the simple approach above, you can significantly improve your web content!

STRONG
To change a paragraph into a numbered list:

1. Read through your text for directions that are in a paragraph
2. Identify each individual step

3. Restructure the directions into a numbered list

4. Success! Your users are happier.
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guiding principles

e Always use column or row headings
e Onlydisplay tabular data

e Ifit’stoo bigforthe page, you need a
database

\ Never use tables to make layouts



table”

? NaAMB OF

STATE
Alabama,
Arizona,
Arkansas, .
Colorado, .
Florida, .
Georgia,
Idaho,
Indiana,
Iowa,
Kansas,
Maine, . .
Michigan, .
Mississippi,
Montana, .
Nebraska,
Nevada,

New Hampsfnre, :

New Mexico, .
North Carolina,
North Dakota.,
Ohio,’ & s
Oklahoma,
Oregon, .
South Carolma,
South Dakota,
Tennessee,
Texas,

Utah,

Virginia,
Washington,
West Virginia,
Wyoming, .

CONBTITUTIONAL
OR STATUTORY

. .Statutory, .

. Constitutional,
. Statutory,

. Constitutional,
. Constitutional,
. Statutory, .
. Constitutional,
. Statutory,

. Statutory,

. Constitutional,
. Constitutional,
: Constitutional,
. Statutory, A
. Constitutional,

. . Constitutional,

. Statutory, .

. Statutory,

. Constitutional,
. Statutory,

. . Constitutional,
. Constitutional, .
. Constitutional,
. Constitutional,
. Statutory, 5
. Constitutional,
. Statutory,

. Statutory, .
. Statutory, .
. Statutory, .
. Statutory, .

L 4y Const1tunonal

. Constitutional,

DaTe

ErFrecrIivE

.1915
. 1915
. 1916
. 1916
. 1919

" . 1908

. 1916
. 1918
. 1916
. 1881
. 1884
. 11918
..1909
. 1918
S KO L
. 1918

. 1918

. "1918
. 1909
. 1889
. 1919

. 1907

. 1916
. 1916
. 1917
. 1909
. 1918
. 1917
. 1916
. 1916
. 1914
. 1920



table?

Arabic Roman Arabic Roman Arabic m

1 l 16 XVI 90 XC

2 I 17 XVII 100 C

3 1 18 XV 200 CC

4 \Y 19 XIX 300 CCC

5 Vv 20 XX 400 CD

6 Vi 21 XXI 500 D

7 Vil 22 XX 600 DC

8 VI 23 XX 700 DCC

9 1X 24 XXIV 800 DCCC
10 X 30 XXX 900 CM
1 X 40 XL 1,000 M
12 Xil 50 L 2,000 MM
13 X1 60 LX 3,000 MMM
14 XIV 70 LXX 4,000 MV
15 XV 30 LXXX 5,000 Vv




table?

Back Bay

the Badger State
the Badlands
the Bay Area

the Beltway

the Bible Belt
the Cape

the Delta

the Eastern Shore
the East End

the Eternal City

the Fertile Crescent

the Gaza Strip

the Gulf

the Holy City

the Jewish Quarter
the Lake District
the Left Bank

the Loop (Chicago)
the Old World

the Panhandle

the Promised Land
the Rust Belt
Silicon Valley

Skid Row

the South Side

the South Seas

the Sun Belt

the Twin Cities

the Upper West Side
the Village

the West End

the Wild West

the Windy City






guiding principles

One or two sentences only
Tell people what they’ll find on this page

EXAMPLE

This is the third article in the blog series on Writing for the Web. | will be addressing
how to leverage lists to make your content more scannable.
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Stanford Sites is a self-service tool for building and managing websites for University work.
Websites are hosted on a dedicated Drupal infrastructure optimized for performance,
streamlined maintenance, and community-requested features. Stanford Sites is available
to current faculty, staff, and students to use free of charge and requires little technical
expertise.

Those who need help with their Stanford Sites web pages can request assistance at below-market rates from the
ices unit.

Stanford Sites are provided on a dedicated hosting infrastructure designed and maintained by Information
Technology Services, using the Drupal (versions 6 and 7) open source content management framework.

General features:

= Install easily with a web-based form.

= Edit content through a simple web interface — no HTML required.

= Upload up to 100MB of user files (attachments, images, etc.) to protected space.

= Use WebAuth and Stanford workgroups for account management and access control.

(add-ons) commonly used and requested by Drupal
Collaboration Tools Installer/Upgrader, Stanford Sites

= Employ optional features by way of i
website developers at Stanford. Note:
does not permit users to install their own modules.

Look-and-feel (themes):

= Stanford Basic is an adaptable theme designed individual and general-purpose websites.

= Stanford Modern is for official university websites only. Stanford Modern is included on department websites
by default, but is available to groups by request (see Getting Started section below).

= Stanford Sites does not permit user-installed (custom) themes.

Site names (URLs):

= Forindividuals, the URL includes your SUNet ID username (e.g., “people.stanford.edu/sunetid”).

= For department and group sites, you can choose an appropriate name (e.g., “sites.stanford.edu/classics”)
that complies with the University’s Name Assignment Policy | (new website names are reviewed and
vetted).

= Optional department vanity URLs (e.g., “yourdepartment.stanford.edu”), subject to availability. (Vanity URL
requests are answered within three business days.)

Website (Drupal instance) limit:

= Individual users can install one Stanford Sites website.

= Departments and groups can install up to five Stanford Sites websites.

Should you use Stanford Sites or “Drupal on the Stanford Web Service” (Collaboration Tools
Installer/Upgrader)?

= Compare Drupal hosting options

Getting Started
Request a Stanford Sites website by visiting sites.stanford.edu/drupal/admin.

If your website is for a Stanford group and you wish to use the official Stanford Modern theme, you can submit a
HelpSU request separately. Requests are answered within three business days.




after

Stanford Sites is a self-service tool for building and managing websites for University work.
Websites are hosted on a dedicated Drupal infrastructure optimized for performance,
streamlined maintenance, and community-requested features. Stanford Sites is available
to current faculty, staff, and students to use free of charge and requires little technical
expertise.

Feature highlights

= Responsive and accessible themes make Stanford Sites work well on phones, tablets, and desktop browsers,
as well as with assistive technologies (for people with disabilities). Learn more about available themes and
tips for online accessibility at Stanford.

= The WebAuth Module for Drupal enables you to use WebAuth and Stanford workgroups for account
management and access control.

= Forinformation about site names (URLs), storage and number-of-sites limits, and more, see the E.Q.TE“.SS?
list of features and benefits.

Getting started

Request a Stanford Sites website by visiting sites.stanford.edu/drupal/admin. If you need help setting up a site
for your group or department, assistance is available at below-market rates from Stanford Web Services.

If your website is for a Stanford group and you wish to use one of Stanford’s official themes, you can submit a
HelpSU request separately. Requests are answered within three business days.

Setup instructions and video tutorials are available at learnsites.stanford.edu.

Learn more

= Complete list of Stanford Sites features and benefits

= Setup instructions and video tutorials

= Find upcoming training opportunities at drupaltraining.stanford.edu.

= For general Drupal tasks and topics, a wide range of community-contributed video tutorials are available at
learndrupal.stanford.edu.

Not what you’re looking for?

= See Publish a Website






demo website

http://endrigal.people.stanford.edu



https://endriga1.people.stanford.edu/

what about process?



) write, revise, repeat




don’t let your content die

\ “Don’t let crappy content ruin your website!”

Consider:

e annual review of all pages on your site
e editorial calendar - put it on your calendar
e quarterly “web team” meetings



‘A

seek feedback
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Some quick options

Add a feedback form to your website!

Conduct user testing:

e The 5second test
e The “hey, does this make sense?” test



questions?



thank you!!!
writing, preparing, and optimizing text for the web

Cynthia Mijares « Stanford Web Services



